
Return address 
 

SUN & MOON ORIGINALS 
46 Conway St., Ste. B 

Shelburne Falls, MA 01370 
USA 

 
RETURN VOUCHER 

 

 
Before returning a product, please call the company you purchased it from  

and ask for help. 

          
Date :           /         /          
 
Company name :          

First name :  Last Name :       

Address :       

       

Zip Code :     City :         

Country :    

 

Phone :             

E-Mail :         

 
 
Purchase date :           /         /           

□ Bought on www.gongtimers.com  

□ Other :           

           

            

 
Product returned: (tick the corresponding box) 

□ Meditation Timer 
□ Reiki Timer 
□ Combi Timer 
□ Gong Clock 
 

Defect noticed: (tick the corresponding box) 
□ Flaw in the wood 
□ Problem with the sound (1) 
□ The light does not switch on (1) 
□ Other. Please specify:  

            

            

            

             

 
 
(1) Before returning the product, please make sure you have tested it again with 4 

brand new alkalin batteries – not rechargeable, lit hium or saline batteries. 


